RETURNS FORM

Thank you for choosing to shop with Golfgeardirect.co.uk

If you would like to return your goods for refund please follow the steps below within 21 days of your delivery.
+ Complete the table below
+ Enclose this form with your parcel.

+ Repackage your items carefully and securely ensuring the item is in it's original packaging with all
labels still attached and be sure to include any additional promotional or free items you
received with your order. Steer clear of strong perfumes that may leave a scent when trying on
clothing.

+ Affix the tear off address label on the bottom of this form to the outside of the parcel. Please note
that unless the item is faulty you are responsible for the cost of returning the item to us.

¢ We recommend you use a signed for service to return your parcel to us to ensure its safe delivery
and speed up the refund process

e We do not offer an exchange service, but you can easily place a new order, and relax in the knowledge
that we will refund your returned item(s) speedily and efficiently. Repayments will be processed back to
your original method of payment, and can take up to 4 working days to arrive depending on your bank’s
policy.

If you have any questions, please do not hesitate to contact us on 01622 891675

Order Number Date
oTY SCTSDC; DESCRIPTION PRICE REASON FOR RETURN

............................................................................................................... PLEASE CUT ALONG DOTTED LINE

www.golfgeardirect.co.uk
c/o Medway Golf Centre Ltd

Returns Department

Unit 11 Headcorn Business Park
Maidstone Road

Headcorn

TN27 9PJ


http://www.golfgeardirect.co.uk/

